Modification to Public Access at City Facilities
The City of Winters is implementing changes to public access at City facilities in response to the community
spread of COVID-19 and Yolo County’s recent return to the State’s Purple Tier. In addition, staff is implementing a
variety of measures to maintain services via email, by phone and through online services in order to minimize
direct in person contact with members of the public. These measures are to improve safety for employees and
members of the public.
Effective Monday, November 23, public lobbies at City Hall and the Public Safety Center will be closed for walk ins.
Instead, the public is requested to contact City staff via phone or email. Contact information for department staff
is available on the City’s website at http://www.cityofwinters.org/contact/, or the public may call 530-795-4910
and your call will be answered by staff onsite. Staff will make appointments for in-person meetings with the public
when necessary and as appropriate if remote coordination is not possible.
More specific department information is below:
Building
People who need over the counter permits should call the Building Division at 530-794-6708. Permits will be
issued electronically or by mail, and arrangements may also be made to coordinate plan drop off and pick up.
Finance
Utility payments and other correspondence with the City may continue to be made through the drop box in front
of City Hall at 318 First Street. Receipts for payments will be mailed or emailed. The public may continue to make
cash payments; however, no change will be provided and instead overpayments will be credited to an individual’s
account.
Fire
The Fire Department non-emergency business line is (530) 795-4131.
Yolo County Dispatch Non-Emergency Line/Burn Day Status is (530) 666-8915.
Fire Prevention, Plan Reviews and Inspections may be made by appointment by contacting the Fire Marshal, Art
Mendoza at (530) 795-4131 ex 233 or via e-mail Art.Mendoza@wintersfire.org.
Burn Permits may be obtained online here: http://www.wintersfire.org/winters-fire-application-and-permit-toburn/.
Additional Public Facility Measures
In addition to limiting in-person communication, other measures are being implemented to provide for more
social distancing among staff within City facilities, including remote work, relocation to other locations, and
alternative schedules. The goal is to create more physical distance among employees in order to help slow the
community spread of COVID-19 while minimizing disruption to City services. We appreciate your patience as we
pivot to more socially distant and online service. For questions related to specific City services, please contact the
appropriate department staff, or call 530-795-4910.
Final Thoughts
Public health data shows COVID-19 is spreading; we all can do our part to help slow the rate of infection so that
restrictions can be lifted. Please wear your mask and follow State and County Health directives and
recommendations so that together, we can turn the pandemic tide. And please support our local businesses and
non-profits: shop local, take out dining, and contribute to community causes that warm your heart.

